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NMCUXOMETPUYECKOE OBOCHOBAHWNE METOAUNKU
OUATHOCTUKM KOPMOPATUBHOM KY/IbTYPbI

B coBpemeHHbIX YC/IOBMAX PA3BMUTMA YNPaB/JEHYECKOM HayKM aKTyasbHbl pe3y/b-
TaTbl M3y4YEHMA KOPMNOPATMBHOM KY/bTypbl, MOCKO/IbKY HA UX OCHOBAHMW BO3MOMKHO
LeneHanpaB/eHHO BO34ENCTBOBATb Ha YenoBevyeckui ¢GaKTop B OpraHU3auum — pea-
NIN30BbIBaTb MepPOnpUATMA, HaMNpaB/lEHHbIEe Ha YAyYlIEHME KayecTBa WM MNOBblWEHUE
3 PeKkTMBHOCTM paboTbl BHYTPM OpraHn3aumnm 1 NoBeaeHUA opraHnsaunm B obLecTse,
YTO CNOCOOCTBYET NOBbLIWEHUIO TEKYLEN N obecnevyeHno NepCcneKTUBHOM KOHKYPEH-
TOCNOCOBHOCTM OpraHn3aLUum.

B HacToAwen paboTe «KopnopaTMBHAA Ky/bTypa» NOHMMAETCA KaK CIOXKMBLUAACA
B OpraHM3auum cucmema omHoweHul mexay cCoTpyaHuKamu (Konneramm, nog4YnMHEH-
HbIMW, PYKOBOACTBOM), K CaMoi NpodeccMoHanbHOM AeATeNbHOCTU, K OpraHu3aumnm u
K PONN opraHusaumnm B obLiecTse (MMCCUKN) M OTParKaeTca B YPOBHE NPUBEPKEHHOCTH
COTPYAHMKOB AaHHOM KOMMNAHUM.

YeTKO OTCTPOEHHaa M NPMHMMaemas KoprnopaTUBHAA KyabTypa — OAWH U3 FNaB-
HbIX PaKTOPOB YCNELWHOCTN OpraHN3aLumMmn, Ha eé OCHOBe BO3MOXKHO CO34aBaTb KOMaH-
Abl, CNOCODOHble KayecTBEHHO U B 60/1ee KOPOTKUIA CPOK peann3oBbiBaTb NPOEKTbI, A0C-
TUraTb NOCTAB/IEHHbIX Lene.

OTKpbITana ANA couckaTenen KopnopaTMBHaA Ky/abTypa, No3BosseT nsbexartb 3a-
TpaT, CBA3AHHbIX C HeadpPeKTUBHON pPaboToi M yBONbHEHUEM NtoAe OWUOOYHO U3-
H6paBwmnx paboTy B AaHHOM opraHmM3aummn. OpraHM3aLMoHHaA KynbTypa AasNeKo He BO
BCEM M He Bceraa bbiBaeT ABHOM M NPONUCAHHON, NO3TOMY BO3HMKAET HEOHXOAMMOCTb
B ee AMAarHoCTMKe, B TOM YnUC/e AN1A pelleHma 3a4a4 Nnpuéma comckatenen [1].

Ba)KHO OTMETUTb, YTO AMArHOCTUYECKUA MHCTPYMEHTapuit 3apyberkHbix Koaner
HyAaeTca B NpeaBapuTenbHON agantauum gnsa ncnonb3oBaHusa B Poccumn. B yactHo-
ctn, A.[l. YaHbKO Npon3BoAUT anpobaumio AMarHoCTMYeCKMX 3apyberkHbIX ONPOCHUKOB
B poccuMmMcKon npaktuke. B 2005 roay nybamnkyetca cTaTbA, Kacatowiasaca anpobaumu
onpocHuKka OCAI [3]. B cTaTbe NOoAHMMAOTCS BOMPOCHI, KacatoLwmecs CONoCTaBUMMOCTH
pe3ynbTaTOB aMepPUKaHCKMX KOMMNAHWIA C pe3ynbTaTaMu POCCUMCKOM BbIBOPKM, OCO-
6eHHOCTel BOCMPUATMA KOPMOPATUBHOM KyAbTypbl PA3NYHbIMM KaTEroOpUAMM CO-
TPYAHUKOB POCCUIMCKMX KOMNAHWUI U ap.

MHorune yyeHble 3aHMMalOLWLMECA aHANIM30M KOPMOPATUBHOM Ky/bTypbl 3a4atoTcA
BOMPOCOM, B KaKOM CTENEHN BO3MOXHO MUCMO/b30BaHWE OPraHM3aLUMOHHbIX UCCNeno-
BaHMM, NPOBEAEHHbIX B Pa3HbIX CTpaHax [4].

Mpobnema nccnepgoBaHmuA. B HacToAllee Bpems ogHa M3 TpyAHoCTel paboTbl C
KOPNOPATUBHOWM KY/NbTYPOM - OTCYTCTBUE BaNMUAHbLIX U aAanTUPOBAHHbIX ANA POCCUI-
CKOM BbIOOPKU MHCTPYMEHTOB ANATHOCTUKM.



AHanus gucceptauMn NocneaHuUx AecATU IET U UHTEPHET-PEeCypPCcoB NOoKasan, uc-
cnefoBaHMe KOPNopaTUMBHOM KynbTypbl B PoccMm npoBoguMTca cnegyowmmm metTogm-
Kamu: onpocHuK OCAI, onpocHuK . JeHNCOHa, ONPOCHMK 3KCNpecc-ANarHOCTUKKN Kop-
NopaTUBHOM KynbTypbl, «LLIKanbl opraHM3auMoHHbIX napagurm» J1.J1. KoHCTaHTUHa.
TonbKo onpocHMK OCAIl umeet ncuxometpuyeckoe obocHoBaHue [3]. JaHHbIX O ncu-
XOMETPUYECKUX MOKa3aTenAx Apyrmx MeToAnK He NpeaoCcTaBNeHO Ha PYCCKOM W aHTr-
JIMNCKOM A3blKe.

Takxke cTouT 06paTUTb BHUMAHME HA TOT PAKT, YTO 3TU METOAMKM HE OXBaTbIBAOT
NMONIHOCTbIO COAEPKAHME KOPMOPATUBHOM KYNbTypbl, @ UCCNeaytoT OTAE/IbHbIE €€ YacTMu.

Tak, onpocHMk OCAIl HanpaBneH Ha M3y4yeHne NPOLLEHTHbIX BKNagoB 6a30BbIX TU-
NoB KynbTyp (KNaHOBadA, aAXOKpaTM4ecKas, Mepapxumyeckasn, pblHOYHAA) B uccnepye-
MYIO Ky/bTYpy OpraHu3aumun. Tunbl KyAbTyp ONpenenArTcs Ha OCHOBE LKan «CTa-
BMNBbHOCTb-TMBKOCTLY, «BHYTPEHHAA OPUEHTAUMA - BHELIHAA OPUEHTALMAY U KKONNEK-
TUBMU3M-UHANBUAYANTUIMY.

C nomouwibto onpocHuKa [. JeHUMCOHa MOXHO M3Yy4uUTb KOpPpenAauunto mexay on-
peaeneHHbIMM YepTaMKU OPraHM3aUMOHHOM KyNbTypbl M OPraHM3aumMoHHOM 3pPeKTmB-
HOCTbtO. KntoueBble xapaKTePUCTUKM KOPNOPATUBHOWM Ky/bTypbl: BOBJEYEHHOCTb, NO-
cnegoBaTeNbHOCTb (MOCTOAHCTBO, COrNACOBAaHHOCTb, JIOTMYHOCTb), Mpucnocobnse-
MOCTb (aganTauma) u mmccus. B ocHoBe MoAeNn NeXUT ABe OCU: «TMBKOCTb» (TMBKOCTb
— YCTOMYMBOCTb) N «POKYC» (BHELWUHUN — BHYTPEHHWI).

ONpOCHUK 3KCNpecc-gMarHOCTUKN KOPNOpaTUBHOM KynbTypbl OTpaXKaeT NoKasa-
TENU MO CAepylwMm cekumam: paboTa, KOMMYHUKaUMA, YNpaB/ieHUe, MOTMBALMA.
Takxke onpegenseTca obWMA MHAEKC OpPraHM3aLMOHHBIA KynbTypbl (BbICOKMN, cpesa-
HUIN, HU3KNIA).

OnpocHuK «LLlKkanbl opraHM3aunoHHbIX napagurm» J1.J1. KOHCTaHTUHaA coaepXuT
cnefylolime WKanbl: CTUAb PYKOBOACTBA/ynNpaBaeHUs, CTUAb KOMMYHUKALUNI, OpUEH-
TauMsa Ha U3MEHEHMUA, UHAMBMAYA/bHbIE/TPYNNOBble OPUEHTALMU, CTUIb KOOPAUHA-
UMM (CamoopraHusaumm CUCTEMDI), XapaKTePUCTUKK pabouelt cpeabl, CTUAb peLleHun
npob6aem n NpUHATUA peleHnn. C NTOMOLLbI0 ONPOCHUKA MOXKHO ONpeaennTb MHOEKChI
OPraHM3auMOHHbIX Napagnrm (3aKkpbITasn, cayvaliHas, OTKPbITan, CUHXPOHHaA).

MHoroobpasme Nnoaxo4o0B K onpeaeneHno KOpnopaTMBHOM KynbTypbl, K onpege-
NIEHUIO CoAepKaHUA AeCATKOB (BblAENEHHbIX Pa3HbIMW aBTOPAMM) acCNEKTOB Kopnopa-
TUBHOWM Ky/bTypbl, GOpMMpPyeT HEOBXOAMMOCTb B ONpeaeeHNM OCHOBHbIX KOOPAMHAT
CEMaHTUYECKOro NPOCTPAHCTBA NpeacTaBaeHnin 060 Bcem TOM, YTO BKAOYAeT B ceba
KOpPNopaTUBHAA Ky/bTypa, NPUYEM HE TO/IbKO Ha TEOPETUYECKOM, HO U Ha NpaKTuye-
CKOM YPOBHE — NP ANArHOCTMKE peasibHON opraHM3auun.

B pamKax gaHHOro mccnepoBaHMA CTPYKTYPbl NpeacTaBAEeHUIA O KOPNOPaTUBHOM
Ky/bType npegsaraetca anpobauma nNcMxomeTpmuyeckoro 060CHOBaHMA HOBOTO MHCT-
PYMEHTA OMArHOCTUKM KOPMOPATUBHOM KYyAbTypbl, KOTOPbIA MO3BOAUT peLlaTb Takue
AVArHOCTUYECKUE 3a4a4n, KOTOpble HEe OXBAaTbiBAKOT Apyrve nepeBedeHHble Ha pyc-
CKUMN 13bIK METOAUKMN.



Llenun nccneposaHus

1. BblABNEHWE CEeMaHTUYECKOM CTPYKTypbl (KOOpAMHAT CeMaHTMYecKoro mnpo-
CTPaHCTBA) NpeAcTaBAEHUIA O KOPNOPATUBHOM Ky/bType, HA NpMMepe peanbHOM opra-
HMU3aLUUMN.

2. Anpobaums HOBOro WMHCTPYMEHTA AMArHOCTUKU KOPMOPATUBHOM KYyAbTypbl
(pa3paboTaHHoOro J/1€BKMHbIM B.E.).

HayyHaa HOBMU3HaA

1. BoiaBNeHa KaTeropuasbHaa CTPYKTypa NpeacTaBieHU A 0 KOPNopaTUBHOM Ky/ib-
Type, KOTOpasA MOKeT ObITb NCNONb30BaHA ANA 33434 MHTepnpeTaumn pesynbTaToB U
KaK rmnoTtesa Ansa 0606Lwwatowmx Hay4yHbIX UCCIeA0BaHMIN XapaKTePUCTUK KOpnopaTmuBe-
HOW KyNbTypbl 415 NpeanpuaTuin Boobuue.

2. AnpobupoBaH npoueaypHbid Noaxo4 K MCUXOMETpUYeckomy 06OCHOBAHUIO
ANArHOCTUYECKOWN NcnxoceMaHTMyYecko metoankm (JoueHko E.J1.).

3. Co3AaaH anroputm NCUXOMETPUYECKOM NPOBEPKM ANMATHOCTUYECKOM METOANKN B
BMAE Hay4YHO-0OOCHOBAHHOM Npoueaypbl NOAy4YeHUA NCUXOMETPUYECKMUX NOKa3aTenem
Ha NpUMepe MeToOANKN ANArHOCTUKM KOpPNopaTUBHOM KynbTypbl B.E. JIEBKUHA.

MpaKTnyeckas 3HaYMMOCTb 3aKNOYAETCs B TOM, YTO anpoOMPOBAHHbBIA U yayu-
LUEHHbIMA UHCTPYMEHT ANArHOCTUKN KOPNOPATUBHOM KYyNbTypPbl MOMKET ObiTb MCNO/b30-
BaH MCUXON0OramMu C Lesiblo NOoBbIWeHNA 3GPEKTUBHOCTM CUCTEMbI OTHOLLEHUN MeXay
COTPYAHMKAMM, K NPOPECcCMOHANIbHOM AeATEeNbHOCTH, K opraHu3auun. Chepon npmme-
HEeHMA ABNAETCA NepBMYHAA AMATHOCTUKA KOPNOPaTUBHOM KyabTypbl, pa3paboTka me-
ponpuATUI NO eé ONTUMM3aLMN U Pa3BUTUI0, GOPMUPOBaHNE TeX3agaHuA ANa opra-
HMU3ALUMOHHOIO NCUXO0/I0ra, B T.4. AN1A PabOTbl B peXXMME TPEHUHTA.

Ttanbl anpobauum HOBOM METOAUKN AUArHOCTUKMU KOPNOPATUBHOM KYAbTypbl

1. DKcnepTHasA OLLEHKA COCTaB/IEHHbIX paHee (Ha OCHOBE TEOPETMYECKOro aHaIn3a U
06006LLEHNA KONNEKTUBHOIO OPraHM3auUMOHHO-MCUXONOMMYECKOro OnbiTa) BONPOCOB Me-
TOAMKWN Ha NpeameT pefieBaHTHOCTWU, COOTBETCTBMA M3ydaemomy deHomeHy (Kopnopa-
TUBHOWM KyNbType), COop NpeanoXeHnn No yayyLleHMo Ka4ecTBa BOMPOCOB METOAMKMN.

B aKkcnepTHOM oLeHKe BONPOCOB METOAUKM MPUHAAN yvyacTne 13 opraHM3aumoH-
HbIX MCMXONOTOB MMEIOLMX NPAKTUYECKUIA MHOTONETHUI ONbIT PaboTbl C KOPNopaTmB-
HOW KynbTypon. PaboTa c akcnepTamu NpoBoAMAach B ABa 3Tana.

MepBbllA 3Tan npeanonaran 3ano/sHeHMe 3KcnepTaMmn 61aHKa 3KCNEepTHOM OLeH-
KM, r4e HYXXHO Obl10 OLLEeHUTb KaxKAbli BONPOC NPesNoXKeHHON METOANKM ANArHOCTU-
KM KOPNOpPaTUBHOW Ky/IbTYPbl HAa COOTBETCTBME BOMPOCOB COAEPKAHMUIO TEOPETUYECKUX
KOHCTPYKTOB, 3a/I0XKEHHbIX B BOMNPOCHI NPX MOCTPOEHUN METOAMUKMN.

OueHKu aKkcnepToB obpabaTbiBanuch B Microsoft Office Excel 2007. Mo pe3ynbTa-
TaM noacyéTta cpeaHero apMPpmeTU4eckoro OLEHKM Kaxaoro sonpoca v bnarogapsa
COH6paHHbIM KOMMEHTAPUAM U NPEeaNOKEHUAM IKCMEPTOB MO HU3KO OLEHEHHbIM BO-
npocam (1-3 6anna) 66111 U3MeHEHbI POPMYNUPOBKM 16 BONPOCOB.

2. NepBUYHaAA AMArHOCTUKA KOPMOPATUBHOM Ky/AbTypbl OPraHM3auum ¢ NOMOLLbIO
CKOPPEKTUPOBAHHOM METOAMKMW.



C6bop AaHHbIX ocywectBaanca B nepmog ¢ 21 no 25 maa 2013 r. MNMepep 3anonHe-
HMEeM MEeTOANKN UCMbITYEMbIM A4aBanacb CAeAyoWan MHCTPYKLUNA:

«fl npegnarato Bam 3anoaHUTb METOAMKY, KOTOpPasa NO3BOAUT U3y4MUTb KOpnopa-
TMBHYIO KY/NbTypy Balle opraHM3aunm U Ha OCHOBAHMWM 3TOrO NPOBECTU MEPONPUATUA
Nno y/Ay4YlEeHUIO YCI0BUIMA N KadecTBa paboTbl. MeTogmKa coaepXuTt 33 yTBepKAeHuUs,
KaXAbI N3 KOTOPbIX HY)KHO OLEHUTb OT 1 A0 7 6annoB No CTeneHn BblIPaXKEHHOCTH
AAHHOrO acneKkTa B BalleM opraHu3saumu, rge 1 — acnekt coBcem He NPUCYTCTBYET, 7 —
aCNeKT Bblpa*KeH Ha MAaKCMMANbHOM YpoBHe. Baly KOHTaKTHble AaHHble HYXHbl ANA
TOro, 4To6bl A MOr/1a NPOBECTU C BAMW UHTEPBbIO NOCAE 3aMONHEHUS METOANKNU. UH-
TepnpeTtayma pesynbTaToB 6yaeT NpoBOAMTLCSA MO OPraHM3auUumM B LLEJIOM, AaHHble Ka-
XO0ro OTAENbHO MHTEPNpPeTMpoBaTbCca He byayT, T.e. KOHOUAEHUMANBbHOCTb BalUMX
NINYHbIX OTBETOB 0becneyeHa.

Pe3ynbTaTom JaHHOrO 3Tana BbICTyNMAa MaTpPULA OTBETOB UCMbITYEMbIX, MUCNO/b-
30BaHWE KOTOPOW NO3BOIN/IO BbiAENNTb GAaKTOPbl METOANKM.

3. AHann3 PaKTOPHOM CTPYKTYpPbl NOJIyYEHHbIX Pe3y/ibTaTOB NEPBUYHON AUATHO-
CTUKM C LLeNblo onpeaeneHma OCHOBHbIX CMbIC0BbIX 6/10K0B (BblAB/NEHHbIX GaKTOPOB)
AnAa obecneyeHMa KOPPEKTHOTO CTPYKTYPUPOBAHUA NOCAEAYIOLWEN UHTEpNpeTaLmn pe-
3y/IbTAaTOB AMArHOCTUKU KOPMOPATUBHOM Ky/nbTypbl. Pe3ynbTatom gaHHOro stana fiB-
NAKOTCA NATb Ha3BaHHbIX GAKTOPOB METOANKM N CMTUCKU TPYNn PecnoHAEeHTOB A8 NPo-
BeAEHUA NHTEPBbIO NO KaxKaomy GaKkTopy.

4. MoBTOPHAA AMArHOCTMKA KOPNOPATUBHOM Ky/AbTypbl OpraHU3auMmn ana uenemn
MOLENNPOBAHNA NPOBEPKM HALEKHOCTU METOAMKN; CO34aHMe OTYeTa U peKomeH a-
UM ONA TeCTUpPyemoin OpraHM3aumm — No pesynbTaTaM AMarHOCTUKKU. COop paHHbIX
ocyuwectenanca 20-21 vroHa 2013 r.

5. lHgmMBmnayanbHOe UHTEPBbIO PECNOHAEHTOB C LEeNblo PEKOHCTPYKUMKU coaep-
aHUA PaKTOPOB MUCXOAA M3 HaMMeHOBaHWI pakTopoB — cbop maTepmana AnAa KOH-
TEeHT-aHa/In3a HanpaBAEeHHOro Ha NPOBEPKY TOYHOCTM GOPMYNANPOBOK PaKTOPOB.

6. KOHTEHT-aHann3 pe3ynbTaTOB UHTEPBbLIO C Le/iblo onpeaeneHua cTeneHu cooT-
BETCTBUA BblAE/NIEHHbIX HAMM CMbICN0BbIX 6/10K0B (0603HAUYEHHbIX HaMMEHOBAHMAMM
baKTOpOB) TOMY coAep)KaHUIO (NpeacTaBNeHUAM PEeCcnoHAEHTOB), KOTOPOe 3TN CMbI-
cnoBble 610KK Npu3BaHbl 0606LaTh.

Mo pe3ynbTaTam paKTOPHOro aHanmsa bblin cocTaBieHbl BONPOCHI ANS MHTEPBbIO
no Kaxkgomy ¢aktopy. lNpoBeaeHne MHTEPBLIO OCyLLecTBAANOCh 24-27 ntoHAa 2013 .
Ha gaHHOM 3Tane B MccnegoBaHMeE NPUHAAM yyacTue 44 pecnoHAeHTa (COTPYAHUKM
OZHOrO W TOrO e TPYA0BOro KON/EeKTMBA). MHTepBblo € COTPYAHUKAMKN NPOBOAMIOCH B
AHEBHOE BPeMs CYTOK, NPU NIMYHOMN BCTpede Ha paboyem mecte pecnoHaeHToB. C co-
rnacusa COTPYAHWKOB OCYLLECTBAANACh 3aMNCb HA ANKTODOH.

[Ona npoBeAeHUA UHTEPBbIO pecnoHAeHTbl bbinn pa3aeneHbl Ha rpynnbl. Kpute-
puem pasgeneHmna NOCAyXKuaa Harpyska MCNbITYeMbIX MO KaxKaomy ¢aktopy. B Kaxk-
AYI0 U3 NATK rPYynn Nonasan pecnoHAeHTbl ¢ paKkTopHOM Harpy3kom 6onee 0,7.

PacnpegeneHne pecnoHAEHTOB Ha FPynnbl CAENAHO C LEeNbl noaydyeHua bonee
CTPYKTYPUPOBAHHbIX NPeAcTaBAeHMN MO BONPOCAM, OTHECEHHbIM K Kaxaomy ¢pakTopy,



T.K. Yem Bbiwe GaKTOpHaAsA Harpyska, Tem 60/blle Ye/IOBEK OCBEAOMNEH B AaHHOM 06-
NacTu.

Pe3ynbTaTOM AaHHOrO 3Tana ABAAeTCA cObpaHHbIN Te3aypyc COTPYAHMKOB MO OT-
AeNbHbIM acrneKkTam KOpnopaTUBHOM KynbTypbl. O6paboTka pe3ynbTaTtoB MHTEPBbLIO
MEeTOAOM KaTeropmasibHOro KOHTEHT-aHa/In3a NO3BONAET COOTHECTU MACCMB PeaKLU
MCMNbITYEMbIX C COAEP’KaHMEM BOMPOCOB METOAMKM [AMArHOCTUKM KOpPNopaTUBHOWM
KY/IbTYPbl MO KaXKaoMy GaKTopy M OLLEHUTb HaZIMYME UK OTCYTCTBUE PA3IUYUN MeKAY
ABYMA HabaoaeHUAMN.

B uccnegoBaHMM NpUHAAKM y4dacTue 58 COTPYAHUKOB PA3/NYHbIX CTPYKTYPHbIX
noapasaeneHnin opraHusaunm (chepa AeATENbHOCTU: NPOEKTHbIA UHCTUTYT HedTera-
304006bIBaloLWEN OTpPacaK).

Pe3ynbraTbl paKTOPHOro aHaM3a METOAUKU

daKTOpHaAA CTPYKTYpa METOAMKM OTIMYAETCA HAaIMYMEM OAHOI0o KpynHoro ¢paKkro-
Pa M YeTbIPEX KCUTYATUBHbIX». [ToNydeHHble HaMu GaKTOpPbI ABASIOTCA YHUNONAPHBIMM.

Mepsbit dakTop (31,72%) saBnsaeTtca Hanbonee 3Ha4YMMbIM B PaKTOPHOM CTPYKType
MeTOANKN. [ecKpunTopbl MO AaHHOMY (aKTOpy, OMWUCHIBAIOT TAaKME XapPaKTEPUCTUKU
KOPMOPaTUBHOM KY/NbTypbl, KaK: «yBa*KeHWe K NMYHOCTU», «aoBepue u 3abota o co-
TPYAHMKAX», «OXUAAHME MHULMATMB U Pe3y/ibTaTOBY», «JIMYHYIO OTBETCTBEHHOCTb CO-
TPYAHMKOB 33 00LWMI pe3ynbTaT», «CNpaBea/IMBYIO CMCTEMA MOTUBaLMU» 1 T.4. Ha oc-
HOBAHMM 3TOro AaHHbIN pakTop ObiN Ha3BaH «Zosepue K COmpyOHUKAM, UX No00epi(-
Ka u pazsumue».

Bropoit dpakTop (9,43%) onucbiBaeT caeayowme XapakTePUCTUKM KOPNOPaTUBHOM
KY/IbTYPbl OPraHn3aumm: «KKOPPEKTHOe noseaeHne u obeHmne», «K4yTKOCTb U 3ab60TAK-
BOCTb COTPYAHWKOB», «MCNpaBAeHMe OWMOOK, OCHOBAHHOE Ha YyBCTBE OTBETCTBEHHO-
CTU», «NPUHATUE NPABUN OPraHM3aLUUK», KYMEHWE Pa3fenaTb pasHble BuAbl obuie-
HUA», KHACTPOMN paboTaTb Ha pe3ynbTaTy, «A0Bepue K 3HaHUAM U KBanndUKaLUKU Co-
TPYAHMKOBY», «KOHCTPYKTUBHOE pearMpoBaHMe Ha HeafeKBaTHYH KPUTUKY M HeKop-
peKkTHoe nosegeHue». JaHHbIN paKTop Ha3BaH «Ob6wul Hacmpol HaO KOHCMpPYKMusg-
HbIl pe3yanemamny».

TpeTtnin ¢aktop (7,57%) onucbiBaeT ocobeHHOCTU obmeHa uHPopmaumnein n 3Ha-
HUAMW MeXKAOYy COTPYAHWKAMKM opraHusauuu. B geckpuntopax no gaHHomy daktopy
MOHO BblAENNTb KaTeropuu: «obmeH uHPopmaumen», «AocTyn K UHPopmMaumnmny,
«PaccMOTPeHME M BHeApeHWe WMHHOBaAUMIY, «ba3a 3HaHWN OpraHM3auMn», «MNOUCK
cnocobos pelweHns npodeccmoHanbHbIX 3a4a4». B cooTBETCTBUM C 3TUM PaKTOp Ha-
3BaH «ObmeH uHpopmayuel u 3HAHUAMU.

YeTBEpTbIN pakTop (6,28%) onucbiBaeT 0COBEHHOCTM MPOU3BOACTBEHHOrO MNpoO-
Lecca opraHM3auMun: «HanpaBAeHHOCTb BM3Hec-NpoueccoB Ha CO34aHME MNONAEe3HOro
pe3ynbTaTa», «ypoOBEHb aBTOMATU3aLUN U TEXHONOTUINY, «GOKYMEHTOOHOPOT», KypO-
BeHb obecneyeHma paboTHUKa», «NPO3PAYHOCTb 3HAYMMbIX peleHnn» u T.4. PakTop
Ha3BaH «ObecneyeHHOCMb NPOU380OCMBEHHO20 rpoyecca».

[eckpuntopbl naToro ¢akTopa (5,06%) onucbiBatoT 0COBEHHOCTU ynpaBAeHUA py-
KOBOZALLEro coCTaBa OpraHmM3auUumn: «pasgeneHme pasHblX BUAOB 06OLLEHUA», «ynpaB-



JIEHNEe Ha OCHOBE 3HAHUMN», «FOTOBblE PELIEHNA U OTBETbI OT pyKoBOoACTBa». [JaHHbIN
daKTop Ha3BaH «A0eK8AMHOCMb PyKO8OOCMEBa».

Pe3ynbTaTbl KOHTEHT-aHa/U3a UHTEPBbIO

KaTteropua 1 «/loBepue K COTPyAHUKAM MUX NOALEPKKA U pa3BuTUe». PecnoHaeH-
Tbl MUMEIOT NpeacTaBAeHMe MO CAeayloWMM nogKaTeropusam, «aosepue M 3abotan,
«OXKNAaHNEe MHULMATMB N Pe3yNbTaToB», KIMYHAA OTBETCTBEHHOCTb 3a 0OWWNI pe3ynb-
TaT», «KCNpaBea/INBas CUCTeMa MOTUBALMNY, KLEIN N LEHHOCTUY», KOPraHM3aLMOHHbIN
KAMmat», «cmctema obydeHua», «obecnevyeHne BO3MOXKHOCTEM NpodecCMoHaNbHO-
JIMYHOCTHOTO POCTa COTPYAHUKOBY.

OKasannucb He HaMNOJIHEHHbIMU CEMAHTUYECKMMU eauHULAMKU NoAKaTeropmu
«YBaXKEHME K JIMYHOCTUY», «CUCTEMA 0OPaTHOM CBA3UY», «MPUBEPKEHHOCTb COTPYAHMU-
KOB», KKOHLEHTPALMA Ha BO3MOMKHOCTAXY», KMCMO/Ib30BaHNE TBOPUYECKOro NoTeHumana
COTPYAHUKOBY, «3aWMULWEHHOCTb OpraHM3aumMm», «BOBJIEYEHUE COTPYAHMKOB B MPO-
LEeCC NPUHATUA PELUEHUN.

KaTteropus 2 «O6wmMin HACTPOM Ha KOHCTPYKTUBHbLIN pe3ynbTaT». B npeacraBneHmax
pPecnoHAEHTOB OTPaXKeHbl cneaytouwmne NogKaTeropmn: «3TUKa U 3TUKET, KOPPEKTHoE No-
BeaeHMe N obueHne», K4yTKOCTb U 3ab60TIMBOCTb COTPYAHMKOBY, KUCNPABNEHNE OLWIN-
OOK, OCHOBAHHOE Ha YyBCTBE OTBETCTBEHHOCTU», «/I0A/IbHOCTb COTPYAHUKOBY, KYMEHMe
pa3aenATb pasHble BUAbl OOLLEHMA», KHACTPOMN PaboTaTb HA pe3ynbTaT», KKOHCTPYKTUB-
HOe pearpoBaHUEe HA Hea4EeKBATHYIO KPUTUKY M HEKOPPEKTHOE NoBeaeHUEY.

He nonyynna cemaHTMYECKOro HanOAHEHUA NOAKATEropma «40Bepue K 3HAHMUAM
N KBannpUKauum»,

Kateropua 3 «ObmeH nHPopmaumein n 3HaHUAMKUY. BbiABNEHbI ceMaHTUYeCcKme
egMHULbI B NogKaTeropuax «obmeH nHpopmaumen», «4octyn K MHGoOpmMaLmmn», «pac-
CMOTPEHME U BHEAPEHNE MHHOBALMIAY, «Da3a 3HAHUIAY.

CemMaHTU4YeCcKMX eanHUL, B NoAKaTeropmax «Nouck cnocobos pelleHMn npodec-
CMOHA/IbHbIX 33434» N «KKOHCTPYKTMBHOE pearMpoBaHmMe Ha KPUTUKY» He BbIABAEHO.

Kateropua 4 «Ob6ecneyeHHOCTb NMPOM3BOACTBEHHOrO npouecca». PecnoHAeHTbl
OTpPa3n/n B MHTEPBbIO NOAKATETOPUM «KYPOBEHb aBTOMATMU3ALMN U TEXHONOTUNY, «A0-
KYMEHTO060pOoT», «NPO3PavyHOCTb 3HAYMMbIX PELUEHUNY», «YyBEPEHHOE PYKOBOACTBO
OopraHM3aumen», «BOBNEYEHHOCTb COTPYAHWKOB B MNPOWU3BOACTBEHHbLIN MPOLLECCY,
«CUCTEMA NOBbIWEHMA KBaANDUKALLUMY.

He nonyynnan cemaHTUYECKOro Hamo/HEeHUA MNOoAKaTeropum «HanpaBieHHOCTb
H613Hec-npoLLeccoB Ha CO34aHMe MONEe3HOro pesy/bTaTa», «BUAEHUE TEKYLMX OEeNcT-
BUI Yepes rnaBHble Uenun U LEHHOCTUY.

Kateropua 5 «ApekBaTHOCTb pyKoBOACTBa». B npeacraBneHmAx pecnoHOEeHTOB
OTPa*KeHbl NOAKATErOPUN «PYKOBOACTBO pa3aenfaeT pasHble BUAbl 0OLLEHNA» U «TOTO-
Bble OTBETbI U peLeHna».

MoakaTteropua «ynpaBaeHMe Ha OCHOBE 3HAHUIM» He OTPaXKeHa B NpeaCTaBNEeHUNAX
PEecnoHAEeHTOB MO AaHHOM KaTeropmm, YTO MOXKET CBMAETENbCTBOBATb O HeCcPopmmpo-
BAaHHOCTW 3TOM LLEHHOCTU B KOPMNOPATMBHOM KyNbType OpraHM3aLnm.



Takxke BblAennnacb nogKateropusa, KOTopaa He Hblaa M3HAYa/IbHO 3a/10XKEHA B
MeTOAMKY, HO B OTBETAxX PEeCnoOHAEHTOB 06/1a4aeT BbICOKOM YaCTOTOM BCTPEYAEMOCTH:
«OTHOLWIEHME PYKOBOACTBA K MNOCTAHOBKe 3a4a4». MoXHO nNpeanonoxuTb, YTo 3Ta Te-
Ma TaK¥Xe ABASAETCA 3HAaYMMOM B PaMKax M3y4YeHUA acneKTa KoprnopaTUBHOM KyAbTypbl
CBA3AaHHOIO C PyKOBOACTBOM OpraHM3auum.

Takmm 06pa3om, MOXKHO OTMETUTb, YTO YaCTb KATEropum ABNAETCA YETKUMWU U
OCO3HaBaeMbIMW B NPeACTaBAEHMAX PECNOHAEHTOB M COBMAgaeT C KaTeropuamu an-
pobnpyemoro HamMu MHCTPYMEHTA ANArHOCTUKM KOPNOPATUBHOM KyNbTypbl.

MoaKaTeropmm, He NOJyYMBLUME CEMAHTUYECKOW HArpy3KM MO pesysibTaTamM MH-
TEePBbHO, MOTYT ABNATLCA HEOCO3HABAEMbIMM N XapaKTepmn3oBaTb 06N ypOBEHDb pas-
BUTMA KOPNOPATMBHOM KYNbTypPbl OpraHnU3aumu.

Pe3ynbTtatbl cpaBHEHUA PAKTOPOB M KAaTEropuii KOHTEHT-aHaAn3a

OnAa cpaBHeHUA copeprKaHnA (aKTOpPOB METOAUMKU U pe3y/ibTaTOB KOHTEHT-
aHanmsa wucnonb3osanca U-Kputepuit MaHHA-YUTHW. DTOT KpuTepuih BblbpaH, no-
CKONIbKY 06Bbem KaXKgou M3 rpynn He npesblwaeT 60 HabaoaeHU, HO 3HAaYUTENBHO
6onblle TPEX, YTO ABNAETCA MUHUMANbHbBIM YCIOBUEM AN UCMOAb30BAHMUA 3TOTO KPU-
Tepua. NMoacyet U-kputepma MaHHa-YUTHU NO3BONAET ONpese/inTb, HACKOIbKO BeJINKA
061acTb NepeceyeHns 3HaYeHUM N0 KAKOMY-TMB0 KONIMYECTBEHHO BbIPAXKEHHOMY MpPU-
3HaKy B ABYX HabnogeHMAX, HACKOIbKO MX pa3nmume obnagaer CTaTUCTUYECKON 3Ha-
YMMOCTbHO.

MepBoe HabatogeHME — HAarpy3KM NO AECKPUNTOPAM BHYTPU Kaxaoro ¢pakTopa.

BTopoe HabntoaeHWe — 4acToTbl CEMAHTUYECKUX e4UHUL, KOHTEHT-aHaIn3a.

CTaTmucTmMyeckme rmnoTesbl:

HO: HeT pasnnumin mexay Harpyskamum no AeCKpUnNTOpam BHYTPM KaxKaoro ¢ak-
TOpa M YaCTOTaMM CEMAHTUUYECKUX eAUNHUL, KOHTEHT-aHaAn3a.

H1: EcTb pasnnuma mexay Harpy3kamm no AeCKpMnTopam BHYTPU Karkaoro ¢ak-
TOpa M YaCTOTaMM CEMAHTUYECKUX eANHUL, KOHTEHT-aHaNn3a.

Kputepuin 6bin noacumtaH B nporpamme STATISTICA 8.0.

CornacHo nonyyYyeHHbIM AaHHbIM no pacdety U-kputepna MaHHA-YUTHU MOMKHO
cAenatb BbIBOA, YTO NO paKTopam «A0Bepue K COTPYAHMKAM, NX NOALEPKKA U Pa3BuU-
TMe», «0bLWMIM HACTPOM Ha KOHCTPYKTUBHbIN pe3yabTaTy», «obecneyeHHOCTb NPOU3BOA-
CTBEHHOIO MpoLecca», «aAeKBAaTHOCTb PYKOBOACTBA» HET AOCTOBEPHbIX PAa3INYnUM C
CEMAHTUYECKMMMU egMHULLAMWN KOHTEHT-aHaIn3a. ITO 3HAYMT, YTO BONPOChbl METOANKM
B 4,0OCTAaTOMHOW Mepe OTPaXKAKT NpeacTaBAeHMA COTPYAHUKOB O KOPNOPATUBHOM Ky/b-
Type Mo Kaxkaomy u3 aTnux ¢pakTopos.

®akTop 3 «ObmeH MHPOpMaUMEN U 3HAHUAMMU» UMEET AOCTOBEPHbIE PA3AMNYMA C
CoAepKaHMEM NOAKATENOPUN KOHTEHT-aHaAM3a UHAMBUAYANbHbIX MHTEPBbLIO. ITO MO-
¥KeT 03HayaTb (rmnoTesa), 4To AMbO BONPOCHI METOAMKM NO AaHHOMY PaKTOpy HyKAa-
toTcA B f0paboTKe, 4UTOObI MaKCMManbHO MNOJIHO OXBaTblBATb M3y4aemMyto 061acTb, NK-
60 ¢paKTOp Ha3BaH HeyaayHOo (Ha3BaHWE He OTparkaeT cyTM peHomeHa), MMbo KBanu-
dUKauMM pecnoHAEHTOB He XBAaTWAO Ha TO, YTOObl PEKOHCTPYMPOBATb COAEPXKAHME
daKTOopa Mcxoan U3 ero Has3BaHUA (YTO MOXKET ABAATLCA 3HAYMMbIM Pe3y/ibTaTOM ANs



uenem ANarHOCTUKM KOHKPETHOro KOMNeKTUBa). YTobbl NpoBepUTb AaHHYKO rMnoTesy
Heobxo4MMOo NPOBECTU UCCNen0BaAHME HA HECKOJIbKMX NpeanpUATUAX PasHbIX OTpac-
NEN, 4TO MOXKET NO3BO/INTb TaKXKE aBTOMATU3NPOBATb MHTEPNPETALMIO Pe3y/bTaToB Mo
daKTopam B c/lyvae coBnageHna GakTOPHbIX CTPYKTYP MeXKAay NpeanpuaTusmu.

BbiBoabl. ChopmynmMpoBaHHas HaMK TMNOTE3a O Ha/MYMK 0bLLei KaTeropuanbHOM
CTPYKTYPbl NPEeACTaBNEHUIA O KOPNOPATUBHOM Ky/ibType noareepraeHa. Lenn pabotsbl, 3a-
KNHOYQIOLLMECA B BbIABIEHNUM CEMAHTUYECKOWN CTPYKTYPbl NPeACTaB/leHUI PeCnoHAEHTOB O
KOPNOPaTUBHOM Ky/bType M anpobauma HOBOrO MHCTPYMEHTA AMArHOCTUKM KOPMNOpaTMB-
HOM Ky/NbTypbl BblAN AOCTUTHYTBI. KaTeropnmn meToamku, cogepralmeca B paktopax «40-
BEPUE K COTPYAHUKAM, UX NOAAEPHKKA U Pa3BUTUEY, KODLLIMIA HACTPOM HA KOHCTPYKTUBHbIM
pe3ynbTaT», «obecneyeHHOCTb NPON3BOACTBEHHOIO MPOLECCa» M «aAeKBATHOCTb PYKOBO-
ACTBA» HE MMEIOT 3HAYMMbIX PA3/IMUYUIN C COAEPKAHMEM MACCMBA PeaKLUMin pecnoHAEHTOB,
a, 3HAUUT, OTPAXKAOT KOPMOPATMBHYHO KyAbTypy MO AaHHbIM acnektam. o paktopy «0b-
MeH MHOPMALMEN U 3HAHMAMMNY OOHAPYKEHbI 3HaYMMble Pa3INYMA C MAaCCUBOM PEeaKLMMA
pecnoHAeHTOB.

MonyyeHHble B pamKax gaHHOM paboTbl pe3ynbTaTbl MOryT ObiTb NONE3HbI B Kave-
CTBE NPUMEPA aNroOpPUTMaA NPOBEPKM NCUXOCEMAHTUYECKUX ANATHOCTUYECKNX METOAMK,
a TaK)Ke NcMxonoram n Apyrmm cneunanncram, 3aHMMaoLWUMCa AMarHOCTUKON Kopno-
PaTUBHOM KY/bTypbl U ee nameHeHMAMU. CKOPPEKTUPOBAHHAA METOAMKA KOMMbOTEPU-
3MpoBaHa B.E. J/IEBKMHbIM, ONMMCAHME U TPUAN-BEPCUA NPOrPaMmMbl AOCTYMHbI HA canTe
aBTopa www.orgpsiholog.ru.

Mo pe3ynbTaTam AMArHOCTUKU O U3y4aeMoM opraHusaumm 6bia NoaroToBAEH OT-
4yeT, B KOTOPOM OTMeYeHbl PeCcypCHble U KOHPIMKTOreHHble acneKkTbl KOpnopaTMBHOM
KyNbTypbl, AaHbl pEKOMeHAALMM No ee npeobpas3oBaHnio, cGOPMyIMPOBaAH NPOEKT TeX-
HWUYECKOro 3aAaHna SNA OPraHn3aLMOHHOrO NCUX00ra, NOyYEeHa CNPaBKa O BHEAPEHUM.

Jlutepartypa

1. AémunH [.B. KoprnopaTMBHaa KynbTypa: AeCATb CaMbIX PAaCNPOCTPaHEHHbIX 3a-
onyKaeHun. - M.: AnbnnnHa Mabnanweps, 2010. - 138 c.

2. KamepoH Kum C., KynHH PobepT 3. JMarHoCTMKa U M3MeHeHne opraHu3aumoH-
HOM KynbTypbl. - CN6: Mutep, 2001. — 320 c.

3. YaHbKo A.[l. OnbIT ANArHOCTUKM OPraHM3auMOHHOM KyNbTyPbl POCCUMCKMUX KOM-
NaHUN. - POcCMNCKMIM XKypHan meHeaxmeHTa, Tom 3, Ne4d, 2005. - ¢.29-54

4. Deal T., Kennedy A. Corporate Cultures: The Rites and Rituals of Organizational
Life. Reading. Mass: Addison-Wesley,1982.



