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BBenenue

Juist 5 pexTHBHOTO yIpaBICHHS U JUTS aJIeKBAaTHOM OIIEHKH TIPOIIECCOB YITPABICHUS
KaueCTBOM KM3HH HEOOXOUMBI CTPOTHE KpUTepuu. IMEHHO 3TH KPUTEPHH OPTaHU-
3yIOT MPOLECCH OCO3HAHHOTO U OTBETCTBEHHOTO MPHHSTHSI YIIPABICHYECKHX pellie-
HUN 1, B KOHCUHOM CYETC, OMPCACIAOT UTOI O3TOT'O YIIPaBJICHHUA — TC YCIIOBUSA U
BO3MOXXHOCTH, B TIOJIE KOTOPBIX JKHU3HB JIIO/IEH 00peTaeT OmpeeieHHOe KadecTBO.
TpynHOCTP B OTIpeNIeIeHNH KPUTEPHUEB WITH OPUEHTHPOB IS YIIPABIICHUS] COCTOUT B
TOM, YTO CYIIECTBYEeT HECKOJBKO JECATKOB HAaMOOJIee MCTOIh3YEMBIX TapaMeTPOB
KaueCTBa )KU3HU YEJIOBEKA, PA3HOHM CTEIIEHU 0000IIECHUS, K&XKIBIH U3 KOTOPBIX MOKET
NPETeHJ0BaTh Ha POJIb OPHEHTHpA AJIs yrpasieHna. M3 Bcero MHOXKeCTBa OAX00B
K IOHUMAaHHIO «Ka4€CTBa XU3HN» Yalll€ BCCI'O BBIACIAIOT: Me}lHHHHCKHﬁ, 3KOHOMU-
YeCKHH, YKOJIOTHICCKUN, TeMoTpaduaecKuii, COIMOIOTHICCKUN, TICHXOIOTHIC CKUHA
u ¢punocodekuii [14]. B Poccun crnoxkunachk 1ienas cucteMa HayqHBIX IIIKOJ UCCIIe-
JIOBaHUS Ka4eCTBA JKU3HU, KaK MEXKIUCITUILTHHAPHBIX, TaK U YaCTHOHAYYHBIX, pac-
KPBIBAIOIIUX KAYECTBO JKU3HU B OTACIBHBIX ACIIEKTaX (IKOHOMUYECKUX, IICUXOJIOTH-
4ecKHux U T. 11.) [2]. HanOosnbias yacTs aBTOPOB KaK pOCCUHCKHUX, TaK U 3apyOesKHBIX
IIIKOJI YTBEP K 1at0T KOMITJIEKCHBIH XapakTep (heHoMeHa U, COOTBETCTBEHHO, MEXK/IHC-
IIATUTHHAPHBIN XapakTep KaTeTOPUH «KadecTBO XU3HU» [8, 9, 23] (B ToM uuncie
Jx. Crurmun, A. Cen, XK.-II. @utyccn). Camo «KadecTBO KU3HU» KaK OOBEKT
yIpaBIIEHUs BCE €I1Ie NCTOIKOBBIBAETCS 3a4aCTyO TMaMETPATHLHO MTPOTUBOTIOIOKHBIM
00pa3oM — OT MOHMMAaHUS €ro KakK B OOJbIICeH CTEICHH CyObEKTUBHOTO HIIU COLIU-
AJBHO-TICHXOJIOTHUYECKOTO (heHOMEHa (C 3TO CTOpOHKI (heHOMeH u3ydanu A. Komn-
oemn, E. B. JlaBbioBa, A. A. [laBbiios, I. M. 3apakosckuii, C. JI. H. Jlar6acga,
E. B. bamankwuit u MH. 1p.), 70 TOJIKOBaHUS €r0 Kak B OOJBIIEH CTEIIeHN 00BEKTHB-
HOTO (heHOMEHa (¢ 3TOH cTopoHBI PeHoMeH nccaemoBanu . @oppecrtep, C. A. Ali-
BassH, H. M. PumameBckas, [1. M. Mcrucnasckuii, B. K. boukapesa u Mu. ap.). [Ipu
9TOM B MPAKTUKE YIPABICHHS KAY€CTBOM KU3HU, B KOHTEKCTE YIIPABICHHSI MHHOBA-
[IMOHHBIM Pa3BUTHEM DPACIPOCTPAHEHA HEIOOLCHKA MPUHIMITHAILHOTO 3HAYCHUS
COIMAIbHO-T'YMaHUTAPHBIX TEXHOJIOTHH, KoTopble, 1o B. E. Jlenickomy, M0mKHBI
0a3upoBarbcsl Ha CyObEKTHO-OPHEHTHpOBaHHOM moaxozxe [10, c. 37].
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Axmyanvrocms. OT IOHUMaHUS 00bEKTa U TPEAMETa IeATEILHOCTU LETHKOM
3aBUCSIT METOJIbI 3TOU JICATEIBHOCTH, T. O. ISl BEIOOpa OPUEHTHPOBOYHON OCHOBEI
JIESITETBHOCTH TPEOyeTCs METOJIONIOTUIECKUIN B3IVISII, TIO3BOJISIFOIIUI BHIBECTH TAKUE
KPUTEPHH, KOTOPBIE YUUTBHIBAIN Obl CyOBEKTHBHYIO (2 MpaBUIIbHEE — CYOBEKTHYIO)
COCTaBJISIIONIYIO KaueCTBa )KU3HH, HO HE CBOJIMIIUCH ObI K Hell. DTO KPUTHUYECKH BaXKHO,
MOCKOJIbKY YEJIOBEK, BO-TIEPBBIX, B CHIIy TEKYIIETO AJSl HEr0 YPOBHS JIMYHOCTHOTO
Pa3BUTHSA U APYTHX TPUYUH MOXKET 3201y /IaThCsl U 9aCTO 3a0TyKIaeTCsl OTHOCUTEb-
HO COOCTBEHHOTO KaueCTBa KHM3HU, U, BO-BTOPBIX, BRICOKOE KaueCTBO JKU3HU MPEIIIO-
JlaraeT pa3BUTHE caMol cepbl TOTPEOHOCTEH UHIUBH/IA, YePE3 MPU3MY KOTOPBIX OH
CUTYaTHBHO OIICHUBAET CBOE KaY€CTBO )KM3HU Ha TEKYIIUH 1epruo]] (COOTBETCTBEHHO,
C U3MEHEHUEM MOTPEOHOCTEH, Colep KaHus IICHHOCTHO-CMBICIIOBOM C(epbl TMIHOCTH
WU3MEHHTCS U OIICHKA KAueCTBa JKU3HU TIPU TEX e BHEUIHUX yCIoBUsX). [lociennee
00CTOSITENECTBO YKA3hIBAET TAKIKE HA TO, YTO HEBO3MOYKHO KOPPEKTHO OIICHUTh Ka9eCTBO
JKU3HU YeJIOBEKA Yepe3 OICHKY TEKYIIETro YPOBHS Pa3BUTUS U YIOBIECTBOPEHUS €TO
MOTPEOHOCTEH, U JaXKe Yepe3 OLEHKY «pacrojaraéMbIX BOZMOXKHOCTEN» [14, c. 154].
Hy>xHa o11eHKa ¢ TOUKH 3pEHUs] YBETUUEHUS apCeHala YeIOBEUECKUX BO3MOKHOCTEH
[22], Tpebyercst olieHKa «KU3HEHHOTO MOTEHIINANAY, <CKU3HENIETEIPHOCTIY) U «BO3-
MOYKHOCTEHW Ku3HeaesTenbHocTn» [1, 4, 5], HeoOxoauMa OlleHKa MepPCIeKTHBHON
YKU3HECTIOCOOHOCTH M KU3HEHHBIX MiepcnekTus [12, 13].

Hosusna u npakmuyecroe npumernerue. VICXOTHBIM ITyHKTOM B IIOUCKE KPUTEPH-
€B JIJIsl YIPABICHUS KAaY€CTBOM KU3HU MOXKET CTAaTh MO3UIMS CMbICIOAU3aiiHepa-
TYMaHHUCTA, MO3BOJISIFOIIAS POSCHUTD, YTO CYUTATh KAYECTBEHHON U HEKAu€CTBEHHOM
JKU3HBIO, a TAKXKE MO3BOJISIONIAS TOHSTH, 3aU€M YIPABISTh KaUeCTBOM KU3HU, IIpe-
clenysl Kakyro 1enb? M eciiu Ha BTOpO# BONIPOC MEKAYHAPOIHOE COOOIIECTBO yiKe
MOJIYYHUIIO OTHOCUTENBHO SICHBIH OTBET (pajay YCTOWYMBOTO Pa3BUTHUsS OOIIECTBA
CYACTIIMBBIX JIFOJIEH ), TO Ha TIEPBEIH €llle He CYIIECTBYET Takoro ooIiero oteera. [Ipu
9TOM CaM JUCKYPC O TOM, YTO CUHUTATh KAYECTBOM KU3HU, KaK €ro U3MEPSTh U KaK
UM YIIPaBISITh, U PE3YABTAThl 3TOrO AUCKYpCa UMEIOT KOJOCCANIbHOE 3HAUCHUE NSt
Ka)XJIOTO YelioBeka Ha TuiaHeTe. Lleibh u oCHOBHasi HayyHasi HOBU3HA PabOTHI B TOM,
YTOOBI M3 MPECKPUIITUBHON METOOJOTUYECKON TIO3UIIMH CMBICIOU3aiHepa, Ha
OCHOBE METOJIOJIOTUH CyObEKTHO-OPUEHTHUPOBAHHOTO MO/IX0/Ia K YIIPABJICHUIO Kaue-
CTBOM KU3HU NMPEAJIOKUTH MPAKTUYECKU MPUMEHUMYIO CUCTEMY ITPUHIIMIIOB YIIPaB-
JICHUSI KAYE€CTBOM >KU3HU, a TAK)KE CUCTEMY KPUTEPUEB OLICHKH YIIPABJICHUS KaU€CTBOM
JKU3HU, TO3BOJISIONIUX Pa3padarhiBaTh CIICHAPHBIE MOJACTH U MPAKTUYECKUE PEKO-
MEH/IAI[U U MTOBBIILICHUS KAY€CTBA )KU3HU HACEICHUSI HE3aBUCUMO OT TEKYIIEeH CTpyK-
TYpBI KyJIbTYpbI, OOLIECTBEHHO-TIOJINTUYECKOTO CTPOSI U SKOHOMHUYECKOH (DOPMBI
OTHOLICHUIA.

TeopeaneCKoe 000CHOBaHHE

[TockonbKy CyIIeCTBYeT MHOYKECTBO CYLIECTBEHHO Pa3IMYAIOLINXCS OIMpeaesIeHUi
TEPMHHA «Kau€CTBO XU3HU», HAM CIIEAYET PacKpbITh COJAEpKaHHE UCIOIb3yeMOIo
HaMH OTIpeJielieHHs, Ha9MHas C MPUHIUIHAIBHON paciipoBKH KaTeropuil «kaue-
CTBO» U «OKU3HB UEJIOBEKa». B COOTBETCTBUU ¢ OOIIUM CMBICIIOM YITpaBJiIeHus (0Cy-
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IIECTBIISITh HAIPABJICHHBIC BO3ICHCTBHS JIJIs IOJTYUYCHHS 3aTNIAHUPOBAHHOTO dPPeK-
Ta), KaTeropus «Ka4yeCTBO» B TEPMHHE «KaueCTBO YKH3HW» HCIIONB3YyeTCS] HAMH B
MIPECKPUIITUBHOM, & HE JECKPUIITUBHOM CMbIcie. Takum 00pa3oM, «Ka4ecTBO Yero-
mu00» — 3TO CYIIECTBEHHAs OIPEIEICHHOCTh Yero-Jin0o, KOTopas MOXKET OBITh
OIIMCaHa CHCTEMOW CBOMCTB, XapaKTEPU3YIOIIUX U 00ECIICYMBAIOIINX ITEPCIIEKTUBEI
OBITHSI 3TOTO Yero-m0o0. Tak, KadeCcTBEeHHBIN aBTOMOOWIIb 00€CTIEYHBAET BHITIOTHEHUE
BCEX 3asBJICHHBIX (DYHKIMI — Kak B JaHHBI MOMEHT, TaK M Ha MEPCIEeKTHBY (HE
JIOMAeTCsl, BBIIEPIKUBAET CYpOBBIC YCIOBHS dKCILTyaranuu). Ero kadectBo (B mpe-
CKPHUIITHBHOM CMBICJI€) — 3TO CTEIIEHb COOTBETCTBUS 3aMBICITy KOHCTPYKTOPA U TEM
BBI30BaM, C KOTOPBIMH CTOJIKHYTCSI X TIOJIb30BaTenu. KauecTBo yero-nmubo obecrie-
YUBAETCS YCTPOMUCTBOM — COCTABOM U CBSI3IMU MEXK]Y JJIEMEHTAMH B CUCTEME. DTO
OTHOCUTCS U K BellaM, U K mpoleccaMm. Hanpumep, kauecTBEHHOE IJIaHUPOBAHUE
(kak mporiecc yrpaBieHus ) OTIIMYAeTCS OT HEKAYeCTBEHHOTO TeM, YTO TIEPBOE ITPE/I-
yCMaTpHBaeT BCE HEOOXOIUMbIE 3aa49H U PECypPChI, 00eCTIeUunBas TaKyIO CTPYKTYpYy
JESATEIBLHOCTH, KOTOPAasl B IEPCIIEKTUBE MPUBEIET K ICKOMOMY PE3YJIbTATY.

ITocpencTBoM MOCTaHOBKY LM OCYILECTBISIETCS TUATIEKTUYECKUI TIEPEXO/T U3 ITpe-
CKpUNIINH (OLCHOYHO! TIO3UIIMH) B IECKPUITIIUIO (OMHCATEIbHYIO TO3UIINIO): TIeJh TI0-
Jaraercsi B CTaryc JACUCTBHTENBLHOTO (haKTOpa, B BOCHPUSATHH YeJIOBEKa MOI00HOTO
TIPUPOIHBIM 3aKOHOMEPHOCTSIM. Takoi (akTop BIUIETACTCS B IECKPUITUBHYIO JIOTHKY
CHCTEMBI YIIPaBJIEHH KaK IPUYMHA, UIMEIOILAs «IIPEIIIECTBYIOIINE COCTOSHU [16, 7],
HO 00JIa/IaroIIast He JECKPUITUBHBIM, a IIPECKPUNITHBHBIM TponuibiM [11].

B nmpeckpunTHBHOM CMEBICIIE KaTeropHs Ka4ecTBa MPUMEHSETCSl BCeria K 00b-
€KTaM KyJIBTYPhI U HE PUMEHSETCS K 00BbeKTaM MPUPO/IbI. Tak, MbI 4aCTO CIBIIIUM
PO KaYeCTBEHHBIC ¥ HEKAYECTBEHHBIE BEIIH, MPOAYKTHI TUTAHUS, JIEKAPCTBA, TEX-
HUKY H [IPOYee, HO HE YCIBIIINM BBIPAKEHHUH «KaueCTBEHHAS MyXa», «KaueCTBEHHBII
pydeit», «kaueCTBEHHOE 00JIaKO» U TaK Jlajee, TOJIBKO €CIIH OHU HE UCKYCCTBEHHBIE,
TO €CTh CO3/[aHHbIe YelloBeKOM. K 00beKTaM IpUpObI KaTeropus KadyecTBa B Mpe-
CKPUIITUBHOM CMBICIIC PUMEHSETCS TOJIBKO TOT/A, KOTJIa OHU MEPEeCTalOT OBITh
COOCTBEHHO YaCThIO MTPHUPOJIBI U BCTPAUBAIOTCS YEIIOBEKOM B MCKYCCTBEHHBIE TTPO-
I[ECChI KaK MX HEOThEeMJIeMas 4aCTh, HAIIPUMED, KOT/Ia CTAHOBSITCS ChIpbeM (Kak py/a,
He(Th, IpeBecuHa u npodee). [lpupomnas (Ononornyeckas) COCTaBISIOMIAs KU3HU
YEIIOBEKA TaKKE «BCTPAUBACTCS UEIOBEKOM B KYIBTYPY, YTO JENIAeT TOHATHE «Ka-
YECTBA KU3HW» TPUMEHUMBIM K YEIIOBEKY.

«Ku3Hb yenoBeKa» — 3TO COCTOSIHUE CaMOOCYIIECTBICHUS YEJIOBEKA, KOTOPOE
MIPOSIBIISIETCS. HAa Pa3HBIX YPOBHSX KU3HEACITEILHOCTH (HAa ypPOBHE KOHTHHYyMa
KYJIBTYpbl, YPOBHE KOHKPETHBIX COOBITHH, YPOBHE Teja, YPOBHE SMOIUH, YPOBHE
MBIIIUICHUS. U YPOBHE Jiyxa). [[oHsATHE «caMOOCYIIIECTBICHNE YSIOBEKAY OTPaXKAET
TO, YTO <GKUTBHY» JJI YEJIOBEKA HE CBOIUTCS K «CYILIECTBOBATHY, a MOJPa3yMeBacT
HENPEPHIBHOE Pa3BUTHE CYOBEKTHOCTH U CaAMOPEAIH3AINI0 JIMYHOCTU B JESATEIb-
HOCTH. DTa JCSITeTbHOCTh HE TOJIBKO OCYIIECTBIISIETCS B CAMBIX Pa3HBIX 00nacTsX (B
JIUYHOM, 0OIIIECTBEHHOH, CEMEHHOM, TyXOBHOM | JIp.), HO K 00ecIieunBaeT COOCTBEH-
HOE BOCIIPOU3BOJICTBO U coBeplIeHcTBOBaHUE [9, ¢. 25]. ConepkaHue camopeanu3a-
IIUU U PA3BUTHSI Y PA3HBIX CYOBEKTOB MPU 3TOM MOTYT CYIIECTBEHHO OTIMYAThCS,
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0JTHaKoO, corntacHo D. ®pommy [17], cTpemiieHne K )KU3HH Beeraa Oy/IeT OTIINYaThCs
OT CTPEMJICHHUS K CMEPTH.

«KauecTBO KM3HH YeJIOBEKa», TAKUM 00pa3oM, — 3TO MHTErpajbHas XapakTe-
PHCTHKA ITpoLiecca B3aMMOACHCTBHS YeJIOBEKa C MUPOM, KOTOpasi MOXKET OBbITh OIH-
CaHa CHCTEMOM CBOMCTB, 00ECIICUMBAIOIINX BO3MOKHOCTH YEJIOBEKa OBITh U OIpe-
nensate (popMmy cBoero ObiTusi. Yem 3Toii cBOOOIBI (B HACTOSIIEM M OymymieM) y
cyOBeKTa OoJibllie, TeM KaueCTBEHHEE ero >ku3Hb. Ho cBOOOABI 0CO3HAaHHOM U Aailb-
HOBHJIHOM, TO €CTh OTBETCTBEHHOU. «C pa3BUTHEM TUAJICKTUKHA CBOOOBI U HEOOX0-
JUMOCTH NIPOOYXKIaeTcsi CyObEKTHOCTD KaK CYIIHOCTHAS YeJIOBEUECKasl XapaKTepu-
CTHKa, XapakTepucTuka cBoooasl u Camoctn» [18, c. 28]. B HaneneHHoCTH Ha CBO-
0oy cyOBeKTa, 0CO3HAIOLIETO M YUUTHIBAIOLIET0 HEOOXOUMOCTh, COCTOUT CYLITHOCTD
IpeAIaraeMoro HaMu cyObeKTHO-OPUEHTHPOBAHHOTO ITOJIX0AA K YIPABJICHHUIO Kaue-
CTBOM JXKM3HH. J|aHHBII [TOJX0A NpearoaracT BUACHIE KauecTBa KHU3HN KakK o01ie-
Hay4YHOH KaTeropuu, 00beM coJep kaHus KOTOPOH (Kak 1 00beM KaTeropHHu <«GKU3HB)
HECBOJUM K MEAMIIMHCKON, DKOHOMHUECKOH, COLTNAIbHO-9KOHOMHYECKOH, COIHAIIb-
HO-TICHXOJIOTMYECKOM MM MHOW JOCTATOYHO 000COOIEHHON NpeIMETHON 001acTH.
COOTBETCTBEHHO, CYObEKMHO-0OPUEHMUPOBAHHBIL NOOX00 K YNPABIEHUK) KA4eCMEOM
JHCU3HU — ITO COBOKYIHOCTD NPUHIIMIIOB OPraHU3aMK MEKANCIUILIMHAPHOTO IO~
3HaHUS ¥ (POPMHUPOBAHUSI TAKMX U3MEHEHHUH OBITHS JIIOEH, KOTOPBIC MPUBOISAT K
MOBBIIICHUIO MEPCHEKTUBHON KHU3HECIIOCOOHOCTH M CBOOOIBI OBITHS BCEX JIHOICH
3aJlaHHON TEPPUTOPHUH.

CyOBbeKTHO-OpMEHTUPOBAHHBIN ITOIXO0A K YIIPABICHUIO KAY€CTBOM >KU3HU KOH-
¢$urypupyer cyObeKTHYIO MO3HULHIO, C KOTOPOH yIpaBieHel paco3HaeT 00CTOsATeIb-
CTBAa U IPUHUMAET YIIPABICHYECKOE PEIICHUE. DTOT MOIXO0, TAKUM 00pa3oM, CIICay-
€T OTJIMYaTh OT CYyOBEKTHO-OPUEHTHPOBAHHOTO IMOAX0/A K MOHMMAHHUIO KayecTBa
JKU3HH, B KOTOPOM Ka4eCTBO )KU3HHU OLIEHUBACTCS IPEUMYILECTBEHHO 110 CyOBEKTUB-
HBIM KPUTEPUSM U UCTOJKOBBIBACTCS B OTHOIICHUU K MMEIOIIUMCS Y CyOBEeKTa I10-
TPEOHOCTSIM.

HecomHuenHo, CyOBeKTHBHOE MMOHHMAaHKE, MEPEKUBAHNE KadecTBA JKU3HHU, €TO
UCTOJIKOBaHHE CYOBEKTOM 00JIa/IaeT BhICOYAMIIIEH 3HAYMMOCTBIO JIJIsl YeoBeka [3]
(HanpuMep, TP BEICOKOM YPOBHE KHM3HH YEJIOBEK MOXKET OBbITh HECUACTHBIM U KEJaTh
MOKOHYUTH ¢ co0oii). [Ipu aTOM ciemyer 0cobo momyepkHyTh, 4T0 0OpeTeHne Oonee
JYYIIEro KauecTBa >KU3HM, B YACTHOCTH Y€pe3 HOBOE OCO3HAHUE WJIM TOBEJECHUE,
JTAJIEKO HE BCET/Ia M He Be3/Ie CONPSKEHO C PaIoCTHBIMU NEPEKUBAHUSIMU 1 YyBCTBOM
yaoBieTBopeHusi. Hampumep, B chepe oOpazoBanusi, B oIM4ne OT cephbl YCIYT,
SIBIIIETCSI HOPMOH, KOoT/1a oxxuaanus He onpasasiBarorcs [20]. boiee Toro, moka3zare-
JISIMU TITyOOKOTO 00pa30BaTEIbHOTO OIBITa M KOHCTPYKTUBHBIX JTMYHOCTHBIX M3MeE-
HEHUH (@ 3HAUUT, U MOKA3aTEISIMHU POCTA KadecTBA )KU3HU CYyObEKTa) MOTYT OBITh U
BpPEMEHHBIE ACTIPECCUBHBIE COCTOSTHUA (KaK pe3ynbTaT n30aBieHUs OT WILTIO3UIA HITH
CJICICTBHUE TNIyOOKOTO NEPEOCMBICICHHUS LICHHOCTEH ), a TAK)KE UCIIYT U TpeBora [21].
3OT0 yKa3bIBaeT HA BHICOKOE 3HAYCHUE TEKYIIMX U3MEHEHHUH BO BeeX cdepax sKu3He-
JeSITebHOCTH 17151 OyAyIIUX KU3HEHHBIX IEPCIIEKTHB CyObEKTa, a HE TOJIBKO IS €ro
COCTOSIHUSI B HACTOSIIMH MOMEHT.
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Taxum 00pa3oM, JKU3HB BBICLIETO Ka4eCTBa (MM Ka4eCTBEHHAs KU3Hb) — 3TO TaKOe
COCTOSTHHE CaMOOCYILECTBIIEHYS, IIPH KOTOPOM YEJIOBEK Ha BCEX YPOBHSIX KU3HEIEATEb-
HOCTH 00J1a/1aeT HAUBBICIIEH U3 IOCTYIHBIX /IS YeJIOBEYECTBa CBOOOIOH OBITh 1 OIpeie-
JATH (OPMY CBOETO OBITHS, IPOAOIKAST OTKPBIBATh M CO3aBaTh HOBBIC KU3HECHHBIC TIEp-
CIICKTHBBI B MAKCHMAJILHO BO3MOXKHOM Ha JaHHBI MOMEHT TapMOHUH C IPYTHMH JTIOIbMH
Y IPUPOAHOH cpenoit. JKn3Hb HU3IIero kauecTBa— 3T0, HA0OOPOT, TAKOE COCTOSIHHUE CaMO-
OCYILIECTBIICHUS, [IPH KOTOPOM YEJIOBEK 00JIajaeT HauMEHbIIEeH cBOOOIOM OBIThH U Ompe-
JensTh (opMy CBOEro ObITHS, B HAMMEHBILIEH FAPMOHHH C IPYTUMH JIOIBMH U IPHUPOAHOH
Cpenoii, ¢ MUHUMATbHBIMH >KH3HEHHBIMU IIEPCIIEKTHBAMU (HAIIPUMEP, HEOOPATUMO yMHpast
OT CMEPTENBHO OMACHOM O0JIe3HH, OT KOTOPOH €Ilie HET JISKapCTBa, WM OT paHEHHMS, Ha-
HECEHHOT'O JIPYTHM YEeJIOBEKOM, KMBOTHBIM MJIM BHI3BAHHOI'O IIPUPOIHBIM SIBIICHUEM).

[Hockomnbky cBoOOIa OBITHSI BO MHOIOM OPEZEIISIETCS UCIIONIb3YEMbIMU TEXHUYECKH-
MH, MBICIUTEIbHBIMA U COLMAIbHBIMA TEXHOJIOTHAMH, TO BEPXHSS TPaHMIA IIKAJIbI
Ka4ecTBa JKU3HU Beerna Oy/eT JMMUTHPOBaHA JOCTYHOCTBIO JTyUIINX TEXHOIOT Ui (T1e
0J1 TEXHOJIOTHEH TIOHMMAETCsl ONePALOHATM3UPOBAHHOE 3HAHHUE), A TAKKE COAepIKa-
HHEM Pa3BHBAIOLIMXCS OTPEOHOCTEH 1 co3naBacMbIX cMbIcIoB (B. @panki, /. A. Jle-
OHTBEB), @ HYOKHSISA TPaHMLA OIIPEEIISCTCS IPUHLIMITUATIBHON BO3MOKHOCTBIO JUIS YeJio-
Beka ObITh xkHBbIM (D. ®pomm, U. T. Oponos).

Takum 00pa3oMm, HIKajla KauecTBa KU3HHU YEIOBEKa MOXKET OBITh MPEACTaBICHA
KaK JIMana3oH BCEX BO3MOYKHBIX COCTOSHUN CaMOOCYIECTBIICHUS YEIOBEKa — OT
0ecco3HATENTHLHOTIO COCTOSHUSL YMUPAHHSI B KOME JI0 COCTOSTHHS TIOJIHOTO 3/{0POBbS U
CYACTbhs NPU HAIMYMU B JOCTYIIC HAWIYYIINX U3 CO3/IaHHBIX YEIOBEYECTBOM KOH-
CTPYKTUBHBIX TEXHOJIOTUH (TEXHUYECKUX, MBICITUTEIBHBIX M COLUAIBHBIX), PACILIH-
PSIOILMX MEPCIEKTUBBI ObITHS YEJIOBEKAa B MAaKCHMAJIbHO BO3MOXKHOUN Ha TaHHBIHA
MOMEHT FapMOHHH C APYTHUMH JIObMU U IPUPOJHON Cpeno.

O06pa3Ho roBopsi, KAYeCTBEHHAs! JKMU3Hb, KAK U KaueCTBEHHBI aBTOMOOWIIb, HE
JIOMAEeTCsl, TO €CTh YCTOHUMBA B OTHOIIEHUH Pa3IM4YHBIX yrpo3. Tonbko, B OTIIHYKE OT
Ka4eCTBEHHOI'O aBTOMOOMJISI (HEHMBOW CHCTEMBI), KaUeCTBCHHAsI KU3Hb YEIOBEKA —
9TO MPOLECC HEMPEPBIBHOIO PA3BUTHS, B X0/I€ KOTOPOTO YBEINYHUBACTCSI CIIOCOOHOCTD
YeJI0BeKa 1 YeJIOBEYECTBA KUTh, TO €CTh CAMOOCYIIECTBIISITHCS Ha BCEX YPOBHSIX JKU3-
HEJEATeNIbHOCTH, PeasIn3ys OTPEOHOCTH ObITh M ONPeNeNsaTh GOpMy CBOETO OBITHSI.

Xopoliee ynpasjieHUE KaueCTBOM >KU3HH JIOACH, TAKUM 00pa3oM, — 3TO IMPOLECC,
MOCPEICTBOM KOTOPOTO OCYIICCTBIISIETCSI IOBBILICHHUE CTETIEHEH CBOOOIBI M IEPCIICK-
TUBHOM KM3HECTIOCOOHOCTH JIFONIEH, B MAKCUMAaJIbHO BO3MOXKHOM (Ha CyIIECTBYIOILEM
YPOBHE TEXHOJIOTHI) TAPMOHHH C APYTUMH JIOABMH M IPUPOJHOM cpenoil. CHIKeHUE
JKE CTENeHeH cBOOOIbI U MEPCHEKTUBHON KU3HECTIOCOOHOCTH JIIO[CH, YMEHBILICHUE
YPOBHS TApMOHUH MEXIY JIIOAbMH, @ TAKXKE MEXKIY JIOAbMH U IPHUPOIHON CpPemoi
SIBISIETCS] CBUAETENILCTBOM IUIOXOTO YIPAaBICHUSI COOTBETCTBYIOIIMMHU CBOMCTBaMHU,
XapaKTePU3YIOLIMMH ObITHE YETIOBEKa.

Cucrema NPUHIUIIOB YIIPABJICHUA KAY€CTBOM KU3HU

HOCKOJII)Ky B ILOHFOCpO‘iHOI\/ll NEPCHEKTHUBEC CMBICJIOM YIIPABJICHUA KAQUCCTBOM JKU3HU
SIBJISICTCS TIOBBIIICHUE KU3HECIIOCOOHOCTH U POCT Ka4€CTBa JKU3HU BCEX HIOI[GI\/'I Ha
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rutaHeTe (0e3 ATOro yCTOWYHMBOE pa3BUTHE OOIIECTBa HEBO3MOXKHO), TO 0a30BBIMHU
TIPUHIIMIIAMHE YTIPABJICHUS KA9€CTBOM KH3HH MOTYT CTaTh OCHOBHBIE KPUTEPUH OIICH-
KU JIFOOBIX HOBOBBEJICHHUH (PELICHUN ), UBMEHAIOWUX Kayecmao dcuznu noodetl [13]:

1. PatimonansHoCTh. OTHAaBaTh IPUOPUTET HOBOBBEACHUIM (HAIIPpHMEP, HOBBIM
TEXHOIIOTHSM) M YIPABICHUYSCKUM PEIICHUSM, TO3BOJIIONIUM peliarh Mmpo-
OJeMy MaKCUMaJIbHO CUCTEMHO (JIaTbHOBUIHO) U C IPUEMIIEMBIMHE 3aTpaTaMu
(B ocoOeHHOCTH — 4YeJI0Be4ecKoro Tpyaa). Ha ocHOBaHMM TaHHOTO KPUTEPHS
CJIE/TyeT pa3InyaTh PEIICHNs U HOBOBBE/ICHUS: CTpaTerniecKre (HarpapJieHHbIC
Ha yCTpaHEHHE MPUYUH COLUAIBHBIX MIPOOJIEM), TaAKTHYECKUE (PoHIaKTH-
PYIOIIUE COIUANBHBIE MPOOJIEMBI, HO HE YCTPAHSIONIUE X TPUYUHBI) U Olle-
paTtuBHBIE (CMSATYAIOIINE TTOCIIEACTBUS COUAIBHBIX TPOOIIEM).

2. I'ymanuctnaHOCTh. OTIABaTh MIPUOPUTET HOBOBBEICHHUSIM U YIIPABICHUECKUM
PEeIIeHHSIM, BCE STAITbI OCYIIECTBICHHUS KOTOPHIX COOTBETCTBYIOT I'yMaHUCTHYC-
CKHUM IIEHHOCTSIM, OCHOBHBIMH 3 KOTOPBIX SIBIISTFOTCS XKHU3Hb, CBOOO/1a, BO3MOXK-
HOCTH TIPOECCHOHAILHOTO ¥ TBOPYECKOTO Pa3BUTHS BCEX IIFONEH, BKITFOYAS
OT/aJICHHBIC )KN3HEHHBIE TIEPCIIEKTUBBL.

3. 3raunmocTts. OTAaBaTh NPUOPUTET HOBOBBEICHUSM U yIIPaBIEHYECKIM pellie-
HUSM, HaIlelIEHHBIM, B TIEPBYIO O4Yepellb, Ha PEIICHHE CaMbIX 3HAUUMBIX IS
MaKCHUMAaIJIbHOTO YHCTa JIFoIeH 3a1a4.

O TOM, 9TO yTpaBIeHYECKUE PEIICHHS PallHOHAIBHBI, TyMaHUCTHYHBI M 3HAYUMBI,

B KOHEYHOM CUETE CKaKYT JOJTOCPOUHBIE TIOCIIEICTBHS ATHX PEIICHUH, KOTOPHIE MOTYT
BBICTYTIaTh B POJH KITFOUEBBIX (PAKTHUECKUX KPUTEPHEB XOPOIIIETO YIIPABICHU Kade-
cTBOM >Xkm3HH. OmHako s d()(GEKTHBHOTO YIIPABICHUS TAKOH «I10CT(HAKTYMHBINDY
TIOIXO]T HEJTOITy CTUM — O€3YCIIOBHO HEOOXOINMBI KDUTEPHH OIIEHKH YITPABIEHYECKIX
peleHuii ere Ha dTarne uX pa3padoTku. [1ockoapKy KadecTBO JKM3HHU, KaK OOBEKT
yTpaBlIeHHs, HAXOIUTCS OTHOBPEMEHHO Ha Pa3HBIX YPOBHSX WK cdepax Ku3HeIes-
TEFHOCTH YeNIOBEKa, TO CIIeMyeT CPOPMYIUPOBATH KPUTEPHUH IS KAXKIOH U3 HUX.
Cdepsl )xu3HEACITENILHOCTH BBIZCIICHB HAMH B COOTBETCTBHH C paHee paspa-
0OoTaHHOU MOJETBIO COCTOSTHUS UesoBeka [11]. B ocHOBe gaHHOI MOIETH JICKUT
MOJIO’KEHUE O TOM, YTO B3aMMOJICHCTBHE YeIOBEKa C MUPOM OCYIIECTBISETCS pa3-
HBEIMHU crioco0amu (eciu peIeKCHPOBaTh €To KaK IMPOIeCC) WIH Ha Pa3HBIX CTPYK-
Typo-(pyHKITMOHATBHBIX YPOBHSIX (eCIH pedaekCupoBaTh chephl KU3HEACTEITb-
HocTH). Kaxknplit ypoBeHb (witm cepa KU3HEASATESTbHOCTH: KOHTHHYaTbHAS
(kynmbTypHAs), 00CTOSATEILCTB, PU3HUECKast, SMOIIMOHAIbHAS, HHTEIUICKTyaIbHas
Y JIyXOBHAs1) XapaKTepU3yeTCs COOCTBEHHBIM MTPEIMETOM, MEXaHU3MOM, pe3yIbTa-
TOM U DHEPTHEH B3amMonecTBrsA. CTIoc00 B3amMOIECHCTBUS, PACKPBIBAIOIIHICS B
KaXKIO0W 13 cep KUZHEAEATETHHOCTH, — ATO CHCTEMOOOPa3yIOIMNNA KOHIIETIT, IO~
3BOJIAIONINI OOHAPY)KUTH CHCTEMHBIE CBSI3M MEXAY Pa3TMYHBIMUA MPUHITNIIAMHU
YIpaBIICHNS KadeCTBOM JKHU3HU. JlaHHas MOIeTs HEMPOTHBOPEUHBO COTIIACYETCS C
COBPEMEHHBIMHU KOHIIETITUSMH, CHCTEMHO OTHCHIBAIOIINMHU U OOBICHSIIOMUMHI
MHOTOMEpHYIO KU3Hb YEJIOBEKa, B TOM YHCIIE U MTOJIO)KEHHBIMH B OCHOBY MPaKTH-
YECKHUX TUArHOCTUYECKUX HHCTPYMEHTOB. B mepByto ouepenp 3To Teopus KadecTBa
*m3Hu A. 1. Cy6eTTo, B KOTOPOH OCYIIECTBICH OHTOJIOTHICCKII, METOIOIOTHYE-
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CKHI{, aKCHOJIOTHYECKUH U IIparMaTHYeCcKuil CUHTE3 3HAHUH O KaueCTBE KU3HU Ha
Pa3HBIX YPOBHAX — KOCMHYECKOM (TJIAHETAPHOM U KOCMOIUIAHETAPHOM ), OHOJI0-
rUYeCcKOM (MHAMBHUIHOM U MOMYJISIIHOHHOM), COLMAIbLHOM (JINYHOCTHOM M 0011e-
CTBEHHOM), cyObekTHOM [15, c. 152-153, 194-195], a Takke MOCTPOCHHBIE Ha UC-
CJICIOBAaHUM YEJIOBEYECKOT0 OJaromoiay4yusl ¢ y4eTOM KOHLENLUUU YCTOWYHUBOTO
pa3BuTHs [23] 1 METOIMKH NU3MEPEHUS «MHJIEKCA Pa3BUTHS YEIOBEUECKOTO IOTEH-
nuana» (HDI), «<unnexca myqmreii s»xuzam» (Better Life Initiative). dpyrum sipkum
MPUMEPOM COBPEMEHHON KOHIIEMINH, a TaKXKE AUArHOCTUYECKOT0 MHCTPYMEHTA
SIBIISIETCSL ONPOCHUK BecemupHoi opranusanmu 3apaBooxpanenus KXK-100', B ko-
TOPBIA 3aJI0KEH KOHCTPYKT, BKJIIOYAIOIIUN: OKPYXKAIOUIYI0 Cpeny, (pu3snuecKyro
cdepy, conuanbHyI0 aKTUBHOCTD, IICUXO0JIOTHYECKYIO HE3aBUCUMOCTb, IyXOBHOCTb
[6]. x. Crurun, A. Cen, X.-I1. ®utyccu npeanokKuin yunTeIBaTh: MaTepHaIbHbIC
YCIIOBHS; 310POBbE; YPOBEHb OOPa30BaHUS M KOMIETCHUUH; IUYHYIO (B T. 4. IIPO-
(heccruoHanbHyI0) AESATENBHOCTD; TPaXIaHCKUE NIPaBa U BO3MOXKHOCTD BIMATH Ha
MOJUTHUKY; COLUANbHBIC CBA3M M OTHOLICHUS; HAJHMYHOE U Oyayllee COCTOSHHE
OKpY’KaloLIeH cpebl; GU3NIECKYIO0 U IKOHOMHUUYECKYI0 O6e3onacHocTh [23]. [Tozxe
POBHO aHAJIOTMYHBIM 00pa3oM cTaTucTHuecKas ciryxoa EBponeiickoro corosa pas-
JIeNUI1a MHAMKATOPbI KaueCTBa )KU3HM Ha rpynisl [19], koTopble yMECTHO TOHUMATh
B POJIM IIpeIMeTa yIpaBJIEeHUs KAa4eCTBOM JKU3HHU. B OTHOIIEHMM NaHHBIX Ipymn
BO3MOKHO BBIJICTIUTh KPUTEPHUH XOPOILEro (MCKOMOIO) YNpaBJICHHUS KaueCTBOM
JKU3HH.

Wrak, npeanoxum 31ech claeIyromnil IepedyeHb KpUTEPUEB XOPOLIETO yIIpaBiie-
HUS KQUECTBOM KHM3HH, YUUTHIBAsI KJIFOUEBBIE TPEHABI COBPEMEHHBIX UCCIIEOBAaHUI
U cepbl JKUZHEICATEIBHOCTH YEJIOBEKa.

KonTtunyanbuas cdepa ku3HenesITeIbHOCTH (KyJIbTypa):

— MOBBIIIAETCS JOCTYIHOCTh HAMIYYIIUX M3 BCEX CO3JIaHHBIX TEXHOJOTHH,
ABTOMATHU3HUPYETCS PYTHHHBIN TPy, Y JIOACH BBHICBOOOXKAACTCS BpeMsl IS
camMo00pa3oBaHusl, BOCIUTAHUS IeTeH, 00JIee HHTEIUIEKTYaIbHOTO U TBOpYe-
CKOT'O TpYZa;

— YAy4IIaeTcs 3KoJIornyeckas 00CTaHOBKaA.

Cdepa coObITHIT 1 OOCTOSTENHCTB!

— MOBBIIIAETCS 3AIUIIEHHOCTH OT BO3MOKHBIX aHTPOIIOT€HHBIX (TEXHOT'CHHBIX,
(hMHAHCOBBIX, MOJUTUYECKHUX) U IPUPOIHBIX HEOIArONPHUITHBIX (PAKTOPOB U
yrpos;

— IOBBIIIACTCS CTEIEHb FAPMOHUN MEXKIY JIOABMU U COOOIIEeCTBAMU (CHHUXKA-
€TCsI IPECTYHNHOCTb, YUCJIO JECTPYKTHUBHBIX KOH(IMKTOB, pacTEeT B3aMMHas
IIOMOIIb U OCYILECTBIISIEMbIH BKJIaJ B pa3BUTHE APYTHX).

dusnonoruueckas chepa >KU3HEAEATEIbHOCTH:

— pacTeT NPOJI0JKUTEILHOCTD 3/I0POBOM M AKTUBHOMW JKU3HU;

Paspaborka u anpobarus pycckoil Bepcun onpocHuka BO3 KXK-100 npoBojaunack Ha 06a3e OTAeleHUs
MCUXONpPOMHIAKTHKU U BHEOOIbHUYHOM ricuxuarpru CaHkT-I1eTepOyprekoro ncuXoHEBPOJIOTHIECKOr0 HHCTHTYTa
um. B. M. Bexrepesa.
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— YAYYIIAIOTCs TOKA3aTeNN 310POBbSL.

OMorroHaNbHas chepa KUIHENEATEITBHOCTH:

— pacTeT CTeneHb YIOBIETBOPSHHOCTH JKU3HBIO (CHU)KAETCS CTETIeHb AMOITHO-
HAJIBHOTO BBITOPAHUS, CTAHOBHUTCS OOJIBINIE CUACTIMBBIX JIFONIEH);

— pacTeT BOBIICUEHHOCTH JIFO/IeH B TIPOIIECCHI YAYUIICHUS KU3HH, yBEITNIHBA-
€TCsl YUCJIO JIFOAECH C aKTUBHOM U KOHCTPYKTUBHOM KM3HEHHOU MMO3ULIUEH.

HHTennexTyanpHas chepa )KU3HENeITeIbHOCTH:

— TIOBBIMIAETCS TOCTYITHOCTH 00pa30BaHMs BCEX HAMPABICHUN M ypOBHEH, T10-
BEITIIACTCS] YPOBEHDh 00Pa30BAHHOCTH, KOMITETEHTHOCTH;

— pacTeT BKJIAJ HAyKH B HETIPEPHIBHOE YIYUIIICHHC KU3HH.

JlyxoBHas cepa )KU3HEACSITCIbHOCTH:

— TIOBBINIAETCS CTENICHh T'YMAHHOCTH U CIIPABEIITMBOCTH COITHATLHBIX IPOIIECCOB;

— MOBBILIAIOTCS BO3MOKHOCTH JJIsl TBOPUECKOM M OCMBICIEHHOW caMopealnu3a-
[IUU YEIIOBEKA, PA3BUTHUS €TI0 CYObEKTHOCTH.

Oﬁcyme}me CUCTEMbI IIPUHIUIIOB YIIPABJICHUS KAY€CTBOM KU3HU

Hackonpko kadecTBeHHa cama NPEJIOKEHHAs CHCTEMa MPUHITUIIOB YIPABICHHUSI
KadecTBOM kn3HH? OHa 001a/1aeT CIIEAYIOIeH CHCTEMOM CBONCTB, MMEIOIINX TPHH-
[UIHAATBHOE 3HAUSHHE JIJISI ITpoliecca YITPaBICHUS Ka9eCTBOM JKU3HU:

1. CornacoBaHHOCTb C Pa3yMHBIM CTPEMIICHUEM YEJIOBEKA KUTh U OTIPEICIISThH
dbopmy cBoero ObITHS (KHUTH CBOOOIHO, pAaCIIUpPssl CTCIICHH CBOOOIBI, B
MaKCHMaJbHO BO3MOXHOW TapMOHUM C APYTMMU JIOABMH U NPUPOAHOMN
cpemoit).

2. CornacoBaHHOCTH C OCHOBHBIMH COBPEMCHHBIMU TCOPETUYCCKUMU KOHUCTIIIN-
SAMH, CUCTEMHO OITMCBhIBAOIIUMH U OGT)?ICH?IIOHII/IMI/I Ka4€CTBO XW3HHU, IIPO-
[ECChI Pa3BUTHS YEJIOBEUECTBA B KOHTEKCTE IIeJIe yCTOWYHBOTO Pa3BHUTHSI.

3. HezaBucuMOCTb OT TeKylIeH GOpMbI pa3BUTHS YeIOBEUECTBA (THUTIA [IMBUIIN-
3alliH, CTPYKTYPbI KYJIBTYPbI, PEJIMTHO3HON WM HAIMOHAJIBHOMN crieln(uk,
00IIECTBEHHO-TTOJIUTHIECKOTO CTPOSI, SKOHOMHUYECKOH (OpMBI OTHOIICHHIA),
YTO UMCCT NPHUHIUIIHNAIBHOC 3HAYCHUEC JJIA KauyeCTBEHHOM OIICHKH Ka4ye€CTBa
xku3ad (A. U. CyGetT0).

4. CeH3UTUBHOCTD K TeKyIIel (hopMe pa3BUTHS YEJIOBEUESCTRA (OTpaKAOIIEHCS
B [IPU3HAHUU BEYILEN POJIU CTPYKTYPBI KYJIBTYPbI, COIIALIEHUH 10 YMOJIYaHUIO
MEXIY JIOIbMH B 00IECTBE — B 00CCIICUCHUH KayeCcTBa KMU3HH UEIOBEKA).
B Hacrosiiiee Bpemst CHIIbHBI TCHCHIIMU K U30BITOYHON WHIUBUyaTH3aI[HH
orBerctBeHHOCTH (O. Hoiibeprep), koTopas TakuM 00pa3oM CHHUMAETCsl C
9KOHOMHYECKOH M 0OIECTBEHHOW CHCTEMBI, YTO COBEPILICHHO HEBEPHO.

5. OnepanuoHaIu3UPOBAHHOCTh TEOPETUYCCKUX O0OOIICHUN 0 YPOBHS IMPU-
KJIaJHOHM MPUMEHUMOCTH (TPH NPeUI0KEHHBIX MPUHINTIA — PAOHATIBHOCTB,
TYMaHUCTHYHOCTD, 3HAYMMOCTh — U IBEHAIATh CPOPMYITHPOBAHHBIX BBIIIE
KPUTEPUEB MOXXHO YJICPKUBATh B CO3HAHUH, IPOCKTUPYS, TPUHUMAS, peaTi3yst
Y OLICHMBAs YIPaBJICHUYECKUE PEILICHHS).
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6. OTKPBITOCTh K COBEPIICHCTBOBAHUIO, NPUMEHEHUK) PA3IUYHBIX CPEOCME UC-
cnedosanus, oyenKu u opmuposanus kayecmea *KusHu. [Ipu ToM, 4TO CO-
JepyKaHue TPECTaBICHHS O JTydIiel (0omee KauecTBEHHON ) )KU3HU MEHSICTCS
BMECTEC C JOCTMXKCHNUEM HOBOT'O OTalla B pa3BUTUHN YCJIOBEYCCTBA, HEU3MCHHBIM
0CTaeTCs 00U CMBIC YIIPABJICHHS KaueCTBOM KU3HU — PaJid yCTOMUHUBOTO
(K yrpo3am) pa3BHUTHS Y€JI0BEUECTBA CUACTIUBBIX JIFOJICH.

Crnenyet cienarb BbIBOJ, UTO IEPEUHCIECHHBIE CBOMCTBA NPEAJIOKEHHOU CUCTEMBI
HpI/IHHI/IHOB ynpaBneHI/m KA4CCTBOM XHWU3HU U KpI/ITepI/IeB €TI0 OLOCHKHU ITO3BOJIAIOT
OXHJIATh O3UTUBHBIX YPPEKTOB OT €€ MPUMEHEHHS B POJIH OPUEHTUPOBOYHON OC-
HOBBI A€ATCJIBHOCTU BO BpeMSI HpOGKTHpOBaHI/IH, HpI/IHﬂTI/IH, peaﬂmaunn 1 OICHKHU
3¢ (eKTOB yIpaBICHUSCKUX PEIICHUH.

3akiroueHue

[IpennoxeHHast B paboTe cucTeMa NPUHIUIIOB YIPABICHUS KaUeCTBOM JKU3HHU, Ha
Halll B3[VISL, JOJIKHA OBbITh OTHECEHA K KATETOPUU CPEICTB CMBICIIOBOTO YIIPABICHHUS
JIeATeIHHOCTHIO YenoBeka. OCMBICIEHHOCTH BEIOOpA IPUOPHUTETOB JIJIs 1eJIeH mpu-
HSATHUS YIIPaBICHUYECKUX PEIIeHNI HA OCHOBE OCO3HAHMS LIEHHOCTH KU3HM YesloBe-
Ka U KU3HEHHBIX MEPCIEKTUB CIEAYIOUIUX MMOKOJEHUN OTINYAET CMBICIOBOE
yIpaBJICHUE, KAK CTPATETHYECKOE, OT PACIPOCTPAHEHHOIO B COBPEMEHHOM CoLlu-
aJbHON KU3HU — CUTYaTHMBHOI'O (ONEPAaTHMBHOIO M TAKTUYECKOTO) yIPABICHHUS.
Ocy1ecTBIEHHbIE B IOCJIEAHUE IECATUIETUS BO BCEM MHUPE HCCIIEI0BaHNS KauecTBa
JKU3HM TIO3BOJISIOT yTBEP)KJAATh, UTO HEOOXOAMMas TeopeThudecKkas 06aza yke Ha-
paboraHa u TpeOyroTCs UCCIIeI0OBaHU, TO3BOJIAIOIINE IEPEBECTH TEOPETHUECKUE
KOHCTPYKTBI Ha S3bIK NPUKIAAHON HAayKH U YIPaBICHUECKOW MPAKTUKU. ABTOPHI
CTaTbU BBIPAXKAIOT HAJEXKY, YTO MPEIIOKEHHOE 3/1€Ch KOHLENTYalIbHOE CPEJICTBO
CMBICJIOBOTO YHIPAaBJICHUS B BUJAE CHCTEMbl INPUHILUIIOB YNPABICHUS KauyeCTBOM
KU3HU TAKKE NOCITYKUT LEISIM YCTOHYMBOTO pa3BUTHS OOIIECTBA.
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Abstract

The problem of quality of life management is primarily associated with defining the object
and subject of management, which in relation to the quality of life is definitely not easy
due to the large number of different interpretations.

This article newly defines the quality of life phenomenon and develops the principles for
its managing through clarification of the methodological and prescriptive position. This
reveals the content of the category “quality of life” and criteria distinguishing good quality
of life from bad in the context of sustainable development goals regardless of the current
cultural structure. The concept of “a way of human interaction with the world” (namely, the
specificity in the objects, mechanisms, and results of human interaction with the world at
different levels or spheres of life) introduces a system of principles for managing quality of
life, consistent with the current leading achievements in understanding the quality of life.
This system of principles is represented by three main criteria for evaluating any innovations
that change the quality of life of people (rationality, humanity, significance). Basing in these
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principles, the authors have developed twelve criteria for good quality of life management,
two for each of the six areas human life: continuum (cultural), circumstances, physical,
emotional, intellectual, and spiritual.

Keywords
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